CUOC CHIEN CHONG FAKE NEWS

va trach nhiém xa hoi cia bao chi

Lé Qu6c Minh



VietnamPlus xin tran trong gidi thidu bai tham luén cda Théng tan xa

Viét Nam (TTXVN) tai H6i nghi Bdo chi Toan quéc ngay 26/12 & Thanh
phd H6 Chi Minh vidi tiéu dé: “Cudc chién chéng lai fake news va tréch
nhiém x3 héi cia bdo chi” do 6ng Lé Quéc Minh - Phé Téng Gidm déc
TTXVN trinh bay.

30 gid nay ndm ngodi, khdng nhiéu ngudi trong gidi bao chi ciing nhu ngudi dung Internet &

Viét Nam quan tam dén cai goi 13 “fake news” - tin gid. Trudc nita lai cang khéng. Quan niém

phé bién trong thdi dai hién nay la ai cling tré nén thdng minh, va lai, cé rat nhiéu thiét bj

thdng minh quanh minh - cdi gi ciing dudc gan thém i “smart,” tif nha clra, xe hdi, thé thanh
todn cho dén dién thoai - nén khong dé bj Iifa.

Thuc té, chiing ta dang sdng trong mot thé gidi ma mot tin titc hoan toan bia dat vao ngay 21/11 vita qua
rang ngdi sao dién anh Keanu Reeves tuyén bd “nhiing nhan vat tinh tiy & Hollywood da dung mau cla
tré sd sinh dé thang tién” da dimg dau danh sach ndi dung tim kiém trén YouTube va lan truyén nhu virus
trén Facebook vdi han 26.000 lugt tuang tac chi trong khoang thdi gian ngan ngui.

Nhirng hoang tin co thé dan dén cac tham kich trong dui
song dé dang lan truyén vdi tdc dé chong mat tir ngudi
nay sang ngudi khac théng qua cac phan mém chat
hodc cac mang xa hoi

Ching ta dang séng trong mét thé gidi ma mot ngudi dan 6ng tir bang North Carolina ctia nudc My chi
nghe theo cdi thuyét am muu vo cdn ct da phdng xe t6i tan mot clra hang pizza 6 tha d6 Washington
D.C. v6i mdt khau stng trudng dé tu diéu tra vé& vu ma dng ta tin la dudng day budn ban tré em lién quan
dén ba Hillary Clinton. Tin gia suyt nifa gay ra khing hodng ngoai giao gitta Nga va Duc, va vi doc nham
tin gia, mot bo trudng Pakistan da de doa st dung hat nhan véi Israel.

D6 la mot thé gidi ma nhitng hoang tin 6 thé dan dén cac tham kich trong ddi séng dé dang lan truyén
vdi toc dd chdng mat tif ngudii nay sang ngudii khac théng qua cac phan mém chat hodc cdc mang xa hoi.
Fake news tham chi thu hdt su quan tdm nhiéu hon thdng tin chinh théng: Mét nghién ciu ciia BuzzFeed
phét hién ra rang fake news thu hiit dudc 87 triéu lugt tuang tac trong 3 thang cudi ctia chién dich van
dong tranh clr tong théng My trong khi tin tiic clia cic nguon tin bao chi liing danh nhu New York Times,
Washington Post va CNN chi ¢4 7,3 triéu lugt chia sé, binh luan.
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Nguti dan 6ng tir bang North Carolina ddu hang canh sat sau khi mang sting tdi mot clra hang pizza & tha do
Washington D.C. dé tu diéu tra vé vu ma 6ng ta tin la dugng day buon ban tré em lién quan dén ba Hillary
Clinton. (Nguén: AP)

G Viét Nam thi sao? Ban dau, tin gia & Viét Nam chi dithg 8 mét vai dudng dan website ca nggi 6ng ba
lang dan toc nay, loai biét dudc no, gan véi ca sy A, ngudi noi tiéng B dé v& 1a ngudi dung uy tin. Roi dén
nhiing dong trang thai trén mang xa hdi néi chuyén 6 nhiém tai mot dia phuang trong nudc nhung dung
hinh anh tan bén kia dia cau, xdy ra tif lau trong qué khd; video mot doan xe nao dé nhung gan cau
chuyén vé 1anh dao cao cap cta Nha nudc. Mét bic hinh cia quan chiic cao cap dudc gan véi mot phat
ngdn gay soc rat nhanh chdng phu kin Facebook dé réi nhan vat trong hinh nhan d loai “gach da” ma
khoéng mot ai quan tam xem noi dung dd cd bi xuyén tac hay khong. Da c6 mot s6 trudng hgp dang tai
ndi dung bia dat bi xtf phat, nhung dudng nhu tinh hinh dang ngay cang tré nén nghiém trong.

C6 thé ai dé sé yén tam khang dinh rang ngudi duing tin vao bao chi. 04i 0dm thay, bdo chi cing m3c bay
tin gia - khdng chi & Viét Nam ma nhiéu bdo I6n ctia nudc ngoai cing vay. D6 1a chua ké nhiéu nha béo vo
tinh chia sé cac tin gia hodc tin khong rd ngudn géc, va gdp phan phat tan nhiing thong tin chua dudc
kiém chiing hodc tham chi sai 1éch dé. Té hai han [a tinh trang gid mao cdc cs quan béo chi chinh théng
bang cic website cd tén mién gan gidng, hodc cac fanpage, cic tai khodn mang xa hoi.

B&o chi ciing mac bay tin gia - tinh trang khong chi a
Viét Nam ma ca ¢ nudc ngoai



Khi trang dién t(t vnanet.vn clia Thong tan xa Viét Nam véi 4 ngit Viét, Anh, Phap, Tay Ban Nha ra ddi vao
nam 2003, chiing t6i phat hién mét trang web bé nguyén xi toan bd tin bang 4 ngit cda ching téi moi
ngay |én trang clia ho vdi thiét ké y chang.

Nhung bay git ngudi ta khdng lam gia thd s nhu vay. Mot ngay dau thang 11/2017 vita qua, trén
Facebook lan tran hinh chup mét ban tin that thiét vé ngudi chdng rifa bat khong sach bi vg diing dao
chém vao dau. Diéu dang ndi la né dudc gan logo cla VietnamPlus trén nén do ruc dap vao mat

ngugi xem.

Plng mot tuan sau, lai cé mot bai viét khac dugc lan truyén khap ndi, néi vé viéc Google va Facebook c6
thé rt khoi Viét Nam, cing cd logo véi chir Viét Nam va d3u cong da tré nén quen thudc véi doc gia sau
9 ndm hoat dong.

Gan day nhat, chi mot ngay sau khi du luan 6n a0 véi mot nghién cliu vé cai tién cach viét tiéng Viét, lai
c6 mot bai véi tidu dé “Xuat hién bd sac zao xoa ‘Tiéq Viét' clia bd zdo zuk danh cho 18p 1.” Xin luu y rang
3 ché dd Instant Articles cta Facebook, ngudi dung khong nhin thay dudng link cta bai viét. Ching toi da
lién hé véi ngusi cht fanpage dé phan dbi viéc st dung trai phép thudng hiéu, da nha Facebook hé trg,
nhung dén gid van chua cd chuyén bién nao.

(Nguén: Theos Think Tank)



TU My dén chau Au, tir chau A dén viing Caribe hay tan chau Phi, fake news dang nhu mét bénh dich
khaing khiép bo dan vao tiing ngéc ngéch clia xa hoi. Fake news ton tai tir rat [du trong ddi séng, nhung
chinh nhd mang xa hdi ma né mdi bung phét téi cap do khiing khiép nhu hién nay. Dic diém néi bat cua
mang xa hdi la ngudi diing khong can phai tim kiém thong tin ma thong tin tu tim dén ngudi diing. Fake
news cling chu dong tiép can va tan cdng ngusi dung theo cach do.

Fake news khéng chi bop méo thong tin theo kiéu vo thudng vo phat, fake news khong chi 3 cau chuyén
c3t dan tin tdc bita bai dé kiém tién quang cdo cia may chang trai tré tai mot thi tran nhd & Macedonia,
fake news dang lam gia t3ng tinh trang nhuc ma cdc ca nhan, lam cho doanh nghiép, t6 chic lao dao
khon kho, fake news tham chi con dudc Igi dung vao cac &m muu chinh tri va lam r6i loan xa hoi. C6 mot
cau chuyén ma chiing ta déu da dugc nghe: fake news dudgc cho 1a gép phan dung 1én mét nha lanh dao
qudc gia. Vay thi nd ciing cé thé ha bé m6t nhan vat vdi vi tri tudng tu.

Trong khi fake news khuynh dao xa héi va c6 nguy cd 1an at nhitng ngudn tin chinh thong & khap ndi trén
thé gidi, viéc kiém chiing théng tin trén bao chi lai dang tré nén l6ng léo, va that dang budn khi khéng it
toa soan tham chi 4p dung cach lam nguy hiém 13 “dang tai trudc, chinh stfa sau néu can thiét” (publish
first, correct later if necessary). Khong it trung hdp tin bai trén béo chi chinh thong khéng dudc kiém
chimg, khong dam bao cdng bang va can bang - gid tri cot I6i clia bdo chi.

Nhiéu nghién citu vé tudng lai bao chi khang dinh rang

muc tiéu cda bao chi gio day khong phai la thu hat su

chdy ciia cong ching nita ma la gianh lai niém tin cua
ho

Fake news, cling véi nhiing sai Iam cGia nhiéu cd quan bdo chi trong cudc chay dua tuyét vong véi mang
xa hoi dé gianh giat doc gid va ngudn thu quang cdo, da khién cho su tin nhiém clia cdng chiing di vdi
bao chi giam sut xuéng muc thap chua titng thay. Nhiéu nghién cliu vé tudng lai bao chi khang dinh rang
muc tiéu ctia bdo chi git day khdng phai la thu hit su chii y cia cdng chiing nita ma la gianh lai niém tin
cta ho.

Théng tin ngay cang cd y nghia to 16n trong moi mat clia cudc séng, nhung sé ra sao néu ngudi dan
khéng con tin vao béo chi, sé ra sao néu tin gid nhiéu hon tin that? Nhiéu chinh phu trén thé gidi da c6
nhiing bién phap quyét liét dé déi phd véi fake news, quy dinh nhiing khoan tién phat Ién dén hang chuc
triéu USD di véi cc nén tang cdng nghé khong |6 nhu Google hay Facebook néu khdng cho phép ngusi
dung khiéu nai vé ndi dung kich dong thi han va tin gia, hodc tif chéi loai bé nhig ndi dung bat

hdp phap.



Nhung bdo chi cling phai hanh dong chit khdng thé ngoi chd ca quan chiic ndng ra luat, chd cic cong ty
cong nghé thay déi thuat todn, chd ngudi diing tré nén théng minh hon dé tu xa lanh fake news.
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M@t trang gid mao fanpage cta VietnamPlus, dua cac théng tin phan cam.

Chua bao gits doi héi vé mdt nén bdo chi chat ludng cao lai buic thiét nhu hién nay. Lam thé nao dé gay
dung lai niém tin cta cong chdng doi véi ndi dung bao chi chat lugng cao sé 1 mot cau héi I6n trong
nhiing ndm tdi danh cho cac nha quan ly, cac toa soan va ban than cac nha bao. N6 khong chi quan trong
d6i véi su tdn vong clia bao chi, né con quan trong vdi su 6n dinh clia xa hoi.

Su tran lan ctia fake news trén toan cau cho thay bdo chi can phai két néi véi doc gia, khan thinh gid mot
cach hiéu qua hdn. Cac toa soan can phai dau tu nhiéu han vao ndi dung chat lugng cao, can cé nhing
hanh déng dé doi phd vdi nhiing ndi dung kich ddng thir han, phan biét chiing toc, hoang tin, thdng tin
bép méo su that gay phuong hai cho cac ca nhan, t6 chic, quéc gia. Can danh nhiéu nquén luc hon cho
bao chi diéu tra, gan chat han vdi nhiing gid tri dao dtic trong viéc quan ly va quan tri truyén thong; dong
thdi cd cac bién phap nang cao nhan thic cho cdng ching ndi chung vé tin gia.

Can xay dung nhiing lién minh bdo chi dé bao vé& ban quyén, tim kiém nhitng mé hinh kinh doanh bén
viing va quan trong hon la dé d6i phé véi tinh trang fake news. Cac cd quan béo chi 8 Phap va Biic da tao
lap cac lién minh nham d6i phd véi fake news trudc khi dién ra cac cudc bau cr quan trong. Dang cd nhiéu
nd luc trén thé gidi dé xay dung nén nhiing website chuyén kiém chiing thong tin. Tinh dén gitta ndm
2017, ¢6 114 du &n tham dinh théng tin nhu thé, hoat dong tai 47 quc gia. Thong tan xa Viét Nam ciing
bat dau moét du an tuang tu.



Fake news sé ngay cang tinh vi han khi cong nghé tiép
tuc phat trién va chi phi ré di

Puong nhién, fake news sé ngay cang tinh vi hon khi cdng nghé tiép tuc phat trién va chi phi ré di. Tai
mot su kién cong nghé & Las Vegas vao nam 2016, ngudi ta da gidi thiéu cong nghé can thiép video theo
thdi gian thuc: trong Itic mot nhan vat néi tiéng phat biéu trén truyén hinh, mot ngudi khac cd thé can
thiép va ndi n6i dung hoan toan khac thong qua hinh anh video ctia nhan vat kia ma ngudi xem khong
thé phat hién.

Tai mot su kién khac, hang Adobe von néi tiéng véi cadc pham mém chinh stta anh gidi thiéu du n can
thiép 4m thanh cd tén VoCo ma mot s6 bao kinh hai goi né 1a phan mém “Photoshop giong néi.” Ngusi ta
lay mau giong ndi cila mot ngudi, va chi can nhap bat ky ndi dung nao, don gidn nhu go ndi dung van ban,
thi sé phat ra cdu dé bang ding giong ndi dé. Néu nhitng cong nghé tinh vi nay rdi vao tay nhiing ké c6
muc dich xau, chdng ta sé khdng con biét dau la gia dau Ia that nira.

Cac chuyén gia cing du doan rang khi tri tué nhan tao dudc dp dung rong rai vao qua trinh san xuat noi
dung bao chi thi dong thdi s6 lugng tin gia do may viét ciing ra ddi va sé nhanh chdng vugt troi vé sé
lugng. M6t tuong lai khong may sdng stia néu khong hanh déng nhanh.

Cac nha bdo chiing ta khong thé khoanh tay diing nhin, béi chiing ta con khodc trén minh trach nhiém to
|6n vdi xa hoi./.



(Ngudén: Morningconsult)

Boc thém: Trach nhiém cuia bao chi trong thai ‘tin vit’ 1én ngoi


http://special.vietnamplus.vn/fakenews

